
 
 

All Inclusive Formula 

El Zahra Restaurant (Buffet) 

• Breakfast:   07:00 – 10:00 

• Lunch:   13:00 – 15:00 

• Dinner:   19:00 – 22:00 

• Late Dinner:  22:30 – 00:00 

Shark Stop Bar 

• Late Breakfast:  10:30 – 12:00 

• High Tea:   17:00 – 18:00 

Snacks (Restaurant Area) 

• Snacks:   13:00 – 17:00 

La Rocca Discotheque 

• 23:00 – 03:00 (Extra Charge) 

Il Foro Restaurant (Italian à la carte) 

• Dinner:   19:00 – 22:00 

• Once per week free of charge 

Prior reservations required at the F&B Desk in front of El Zahra Restaurant. 

Asian Restaurant (à la carte) 

• Dinner:   19:00 – 22:00 

• Once per week free of charge 

Prior reservations required at the F&B Desk in front of El Zahra Restaurant. 

Bars 

• Café Vienna:   10:00 – 00:00 / Midnight 

• Shark Stop Bar:  24 Hours 

• Pool Bar:   10:00 – 00:00 / Midnight 

• Beach Bar:   10:00 – 00:00 / Midnight 

Note:   After 23:00, beverages at the Beach Bar and Pool Bar are chargeable. 

Evening snacks on the beach are available for an additional charge (waffles, cotton candy, 

popcorn, etc.). 

Midnight – 10:00: Shark Stop Bar (Extra Charge, à la carte menu) 

 

Included Beverage Offer 

• Soft drinks, mineral water, and juices from the dispenser 

• Local spirits, local beer, and house wine (available at El Zahra, and Il Foro) 

• Hot beverages included 

• Fresh juice available at extra charge 

• All drinks are served by the glass 

• Free Ice Cream: Daily from 14:00 – 16:00 at the Pool Bar 

 



 
 

 

Pool & Beach Activities 

• Lifeguard on duty:   08:00 – Sunset 

• Swimming Pool:   08:00 – Sunset 

• Animation activities:   10:00 – 12:30 & 15:00 – 17:00 

• Waterpark: 

o Summer:   10:00 – 13:00 & 15:00 – 17:00 

o Winter:   10:00 – 12:00 & 14:00 – 16:00 

Children must be supervised at all times. Parents are responsible for their children. 

Use of pools is permitted only with appropriate swimwear. 

 

Entertainment & Activities 

• Fitness Center:   09:00 – 17:00 

• Kidzi Club (Ages 4–12):  10:00 – 12:30 & 15:00 – 16:30 

• Mini Disco:    20:30 – 21:00 

• Evening Show:   21:00 – 23:00 

• Table Tennis: Reservations via Beach Recreation Team 

Parents must supervise children at all times. 

 

General Information 

• Reception: Dial 0 

• Regal Building Reception: Dial 201 

• Check-In: From 14:00 

• Check-Out: By 12:00 

Late Check-Out (Subject to Availability) 

• Until 15:00 → USD 30 

• Until 18:00 → USD 40 

• Until 21:00 → USD 60 

• After 21:00 → One full night charge 

The All-Inclusive service ends at 12:00 (check-out time). 

Guests arriving after 15:00 are entitled for lunch on the day of departure. 

• One bottle of water per person per day (free of charge) 

• In-room safe: Free of charge 

• Dress Code: Smart-casual for dinner at El Zahra and Il Foro. 

Outerwear required for lunch at El Zahra. 

• Wi-Fi: Free in public areas. 

 

 

 

 



 
 

 

Additional Services (Extra Charge) 

• Aqua Sports Center:   08:00 – Sunset 

• Diving Center:   08:00 – Sunset 

• SPA Center:    09:00 – 17:00 

• Padel Tennis:    10:00 – 23:00 

• Billiard:    10:00 – 00:00 

• Laundry & Ironing Service:  09:00 – 17:00 

 

Other Notes: 

• Lost room key or towel card → USD 20 (or equivalent in EGP) 

• Meals and drinks not listed under the all-inclusive program are chargeable 

• Early check-in and late check-out available upon request and subject to availability 

 

Guest Assistance 

For any suggestions or assistance during your stay, please contact: 

Guest Relations Team: 08:00 – 20:00 

or contact the reception. 

 


