
Number of Rooms 71 51 8 4
m² 29 m² - 36 m² 29 m² - 36 m² 72 m² 72

Person Capacity Min.1 - Max.2 +1 or 3 Adults Min.1 - Max.2 +1 or 
3 Adults

Min.2 - Max.3+1+1 
or 4 Adults Min.2 - Max.3+1+1 or 4 Adults

Room Content 1 Bedroom 1 Bedroom 1 Bedroom + 
Livivng Room

Number of Buildings 1 Main Building & 1 Annex Building Number of Floors 4 – 7 Floors

Rooms

Main Building Land Room, Main Building Side Sea Room, Main Building Junior Suite Land Room, Main Building Junior Suite Side 
Sea Room, Main Building Family Land Room, Main Building Deluxe Suite Side Sea Room, Main Building Swim Up Room, Main 
Building Swim Up Family Room, LOFT DELUXE with Private Pool Room, LOFT SUITE with Private Pool Room, LOFT PREMIUN SUITE 
with Private Pool Room, Comfort Standart Room Land View, Comfort Standart Room Pool View, Comfort Deluxe Suite Land 
View, Comfort King Suite Pool View

ANNEX BUILDING / ROOMS DETAILS

Room/Feature COMFORT STANDART ROOM 
LAND VIEW

COMFORT 
STANDART ROOM 

POOL VIEW

COMFORT DELUXE 
SUITE LAND VIEW COMFORT KING SUITE POOL VIEW

Website www.thenormhotels.com Beach Location It is located directly on the seafront.

ACCOMMODATION

Number of Rooms Total: 524 Bed Capacity Total: 1035

E-mail info.norkemer@thenormhotels.com
Nearest Settlement Çamyuva - 500 m

Kemer - 7 km
Transportation Facilities Taksi, Otobus

CONTACT INFORMATION

Address Çamyuva Mah. Turizm Blv. No:19 Kemer / 
Antalya

Antalya Airport 65 km

Telephone (+90) 242 824 51 51 Antalya City Center 50 km

Parking There are parking lot and valet service.
Pet / Hookah Pets are not allowed.

Hookah use is prohibited in the rooms.Elevator 5 elevators are available

Investor Adalı Otelcilik Turizm A.Ş. For Disabled Guests It is suitable

Total Area 55.103 m² Credit card Visa, MasterCard

Last Renovation 2024 Concept Ultra All Inclusive

Category 5 Stars Air Conditioning System Central System

2026 SUMMER
HOTEL INFORMATION

THE NORM ORIENTAL KEMER
GENERAL INFORMATION

Opening Year 1998 Season 2026 Summer Season

1 Bedroom + Livivng Room

Intermediate Door X X X X

Handicap Room 3 X X X

Bed Type 1 DBL Bed or 2 SNG Beds 1 DBL Bed or 2 
SNG Beds 1 DBL Bed 1 DBL Bed

Balcony or Terrace ✓ ✓ ✓ ✓
Shower / Shower 
cabin ✓ ✓ ✓ ✓
Jacuzzi X X X ✓
Bathtub ✓ ✓ ✓ ✓
WC ✓ ✓ ✓ ✓
Sitting Area X X ✓ ✓
Digital safe (Free) ✓ ✓ ✓ ✓
Direct Dial Telephone ✓ ✓ ✓ ✓
LCD TV (Satellite broadcast) ✓ ✓ ✓ ✓
Music Broadcast (via TV)     X     X     X     X

Minibar (Free) ✓ ✓ ✓ ✓
Flooring Carpet Carpet Carpet Carpet

Bathrobe On Request On Request On Request ✓



MAIN BUILDING FAMILY 
LAND ROOM

30
56 m²

Min.2 - Max.4 + 1 inf

2 Bedrooms

✓

X
1 DBL Bed + 2 SNG Beds 

+ 1 SNG Sofa Bed
✓

✓

X

X

✓

X

✓

✓

✓

✓

✓

Parquet

✓

✓

✓

✓

✓Air conditioning ✓ ✓ ✓ ✓

Hair Dryer ✓ ✓ ✓ ✓
Internet Connection in the 
Room ✓ ✓ ✓ ✓

Bathrobe ✓ ✓ ✓ ✓
Slippers ✓ ✓ ✓ ✓

Minibar (Free) ✓ ✓ ✓ ✓
Flooring Parquet Parquet Parquet Parquet

LCD TV (Satellite broadcast) ✓ ✓ ✓ ✓
Music Broadcast (via TV) ✓ ✓ ✓ ✓

Digital safe (Free) ✓ ✓ ✓ ✓
Direct Dial Telephone ✓ ✓ ✓ ✓

WC ✓ ✓ ✓ ✓
Sitting Area X X ✓ ✓

Jacuzzi X X X X

Bathtub X X X X

Balcony or Terrace ✓ ✓ ✓ ✓
Shower / Shower 
cabin ✓ ✓ ✓ ✓

X X

Handicap Room 3 X X X

Bed Type 1 DBL Bed or 2 SNG Beds 1 DBL Bed or 2 
SNG Sofa Bed 

1 DBL Bed or 2 SNG 
Sofa Bed 

1 DBL Bed or 2 SNG Sofa 
Bed 

Number of Rooms 192 90 22 28

Slippers ✓ ✓ ✓ ✓
Hair Dryer ✓ ✓ ✓ ✓
Internet Connection in the 
Room ✓ ✓ ✓ ✓
Air conditioning ✓ ✓ ✓ ✓
Kettle ✓ ✓ ✓ ✓
Tea, Coffee ✓ ✓ ✓ ✓
Nespresso X X X X

Room Cleaning Daily Daily Daily Daily
Bed Sheet/Towel Change Every other day Every other day Every other day Every other day

View Land Pool Land Pool

MAIN BUILDING / ROOMS DETAILS

Room/Feature MAIN BUILDING LAND ROOM MAIN BUILDING 
SIDE SEA ROOM

MAIN BUILDING 
JUNIOR SUITE LAND 

ROOM

MAIN BUILDING JUNIOR 
SUITE SIDE SEA ROOM

m² 25 m² 25 m² 45 m² 45 m²

Person Capacity Min.1 - Max.2 +1 or 3 Min.1 - Max.2 +1 or 
3 Min.2 - Max.3+1+1 Min.2 - Max.3+1+1

Room Content 1 Bedroom 1 Bedroom 1 Bedroom + 
Livivng Room 1 Bedroom + Livivng Room

Intermediate Door X X

* Comfort Standard Room Land View, Comfort Standard Room Pool View, Comfort Deluxe Suite Land View, and Comfort King Suite Pool View room 
categories are located in the annex building outside the main building (e.g., Simena Comfort)



✓

✓

X

Daily

Every other day

Garden

View Sea Side Land Land

Room Cleaning Daily Daily Daily

Bed Sheet/Towel Change Every other day Every other day Every other day

Tea, Coffee ✓ ✓ ✓

Nespresso X X X

Air conditioning ✓ ✓ ✓

Kettle ✓ ✓ ✓

Hair Dryer ✓ ✓ ✓
Internet Connection in the 
Room ✓ ✓ ✓

Bathrobe ✓ ✓ ✓

Slippers ✓ ✓ ✓

Minibar (Free) ✓ ✓ ✓

Flooring Parquet Parquet Parquet

LCD TV (Satellite broadcast) ✓ ✓ ✓
Music Broadcast (via TV) ✓ ✓ ✓

Digital safe (Free) ✓ ✓ ✓

Direct Dial Telephone ✓ ✓ ✓

WC ✓ ✓ ✓

Sitting Area ✓ X X

Jacuzzi X X X

Bathtub X X X

Balcony or Terrace ✓ ✓ ✓

Shower / Shower cabin ✓ ✓ ✓

Handicap Room X X X

Bed Type 1 DBL Bed + 2 SNG Sofa Beds 1 DBL Bed or 2 SNG Beds 1 DBL Bed + 2 SNG Beds  + 1 DBL Sofa 
Beds

Number of Rooms 11 5 6

Room Content 1 Bedroom + 1 Living Room 1 Bedroom 2 Bedrooms

Intermediate Door X X ✓

m² 82 m² 43 m² 71 m²

Person Capacity Min.2 - Max.4 + 1 infant Min. 1 - Max. 3 Min.2 - Max.4 + 1 infant

View Garden Sea Side Garden Sea Side

ROOMS DETAILS

Room/Feature MAIN BUILDING DELUXE SUITE SIDE 
SEA ROOM MAIN BUILDING SWIM-UP ROOM MAIN BUILDING SWIM UP FAMILY ROOM

Room Cleaning Daily Daily Daily Daily
Bed Sheet/Towel Change Every other day Every other day Every other day Every other day

Tea, Coffee ✓ ✓ ✓ ✓
Nespresso X X X X

Kettle ✓ ✓ ✓ ✓



ROOM CONCEPT

• A key card system is available. 
• Cosmetic products: Shampoo, conditioner, shower gel, body lotion, liquid soap, shower cap, tissue box, Q-tips, and makeup remover pads are 
available.
• Children/Baby kit: Shampoo, shower gel, and liquid soap are available.
• A pillow menu (3 types) is available.
• Daily minibar refills.

Bed Sheet/Towel Change Every other day Every other day Every other day
View Land Land Land

Nespresso ✓ ✓ ✓
Room Cleaning Daily Daily Daily

Kettle ✓ ✓ ✓
Tea, Coffee ✓ ✓ ✓

Internet Connection in the 
Room ✓ ✓ ✓
Air conditioning ✓ ✓ ✓

Slippers ✓ ✓ ✓
Hair Dryer ✓ ✓ ✓

Flooring Parquet Parquet Parquet
Bathrobe ✓ ✓ ✓

Music Broadcast (via TV) ✓ ✓ ✓
Minibar (Free) ✓ ✓ ✓

Direct Dial Telephone ✓ ✓ ✓
LCD TV (Satellite broadcast) ✓ ✓ ✓

Sitting Area ✓ ✓ ✓
Digital safe (Free) ✓ ✓ ✓

Bathtub X X X
WC ✓ ✓ ✓

Shower / Shower cabin ✓ ✓ ✓

Jacuzzi X X X

Bed Type 1  DBL Bed 2 SNG Beds + 1 DBL Bed 3 SNG Beds + 1 DBL Bed

Balcony or Terrace ✓ ✓ ✓

Intermediate Door X ✓ ✓

Handicap Room X X X

Person Capacity Min.1 - Max. 2 +1+1 Min .2 - Max. 4 Min .2 - Max. 6
Room Content 1 Bedroom 2 Bedrooms + 1 American Kitchen 3 Bedrooms +1 Dressing Room + Living 

Room +  1 American Kitchen

Number of Rooms 2 3 1

m² 50 m² 110 m² 133 m²

ROOMS DETAILS

Room/Feature LOFT DELUXE with PRIVATE POOL LOFT SUITE with PRIVATE POOL LOFT PREMIUN SUITE with PRIVATE POOL



LOFT PREMIUM SUITE WITH 
PRIVATE POOL 3 BEDROOMS

✓
✓
✓
X
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓

Service Hour

07:00 - 11:00

12:30 - 14:30

19:00 - 21:30

07:00 - 11:00
12:30 - 14:30
19:00 - 21:30
12:30 - 14:30
19:00 - 21:30

24 Hours

11:00 - 23:00

11:00 - 18:00

10:00 - 18:00

12:00 -16:00

12:00 - 17:00

12:00 - 18:00

19:00 - 22:00

19:00 - 22:00

19:00 - 22:00

19:00-22:00

24 Hours

* A la Carte Restaurants Reservation is required.

* Children's menus are FREE OF CHARGE at A'la Carte restaurants for children aged 0 - 11.99.

* One of A'la carte restaurants (Fish / Turkish / Italian ) can be used ones for FREE OF CHARGE during guests stay (booking at least for 7 nights). 

* Requests that do not meet the overnight condition and additional usage requests are considered as a service FOR A FEE.

Snack food is offered to the guests during the day.

Pul Fish A'la Carte Restaurant Dinner A'la Carte
(Reservation required)

Fresh, delicious fish & seafood from the Mediterranean and Aegean 
regions are presented in a variety of appetizing dishes.

Room Service For a Fee Serving with International cuisine dishes to guests room day and night.

Patisserie Dessert / Cake It offers its guests the pleasure of a sweet break with carefully prepared 
desserts and delicious cakes of Turkish and International cuisine.

Ice Cream Ice cream It is served at some restaurants.

Open buffet dinner prepared according to different themes every 
evening, diet buffet, all drinks are served to the table. For disabled guests, 

priority table.
Children's Buffet

(Breakfast, Lunch, 
Dinner)

Open children's buffet and all drinks are served to the table.

Diet Buffet
(Lunch, Dinner)

Open diet buffet and all beverages are served to the table,

Gusto 7/24 Restaurant Without Reservation and 
Free

A la Carte service offering select dishes of World cuisine day and night.

ULTRA ALL INCLUSIVE FOOD CONCEPT
Restaurant Meal Description

Opus Main Restaurant

Breakfast Open buffet breakfast and all beverages are served at the table, priority 
table for our disabled guests.

Lunch Open buffet lunch and all beverages are served at the table, priority table 
for our disabled guests.

Dinner

Daily minibar refills ✓ ✓
Free Pavilion use (for stays of 7 nights or more) X ✓

Ultra All-Inclusive Concept Restaurant and Bar Usage ✓ ✓
Special treats and set-up upon check-in ✓ ✓

Electric Vehicle Charging Station (For a Fee) ✓ ✓
Concierge Service (For a Fee) ✓ ✓

Beach Bag with Logo X X
Wardrobe, Scale, Hairdryer ✓ ✓

Kitchen and equipment ✓ ✓
Adult Hygiene Kit ✓ ✓

Lux brand bathroom products X ✓
Dental kit with lux brand toothpaste X ✓

Private Collection Bar& Snack X ✓
Local Collection Bar & Snack (upon arrival) ✓ X

On Call Butler (08:00 - 00:00) ✓ ✓
Gusto Prive A'la carte restourant (breakfast-lunch-dinner) ✓ ✓

LOFT SERVICE

Services LOFT DELUXE WITH PRIVATE 
POOL 1 BEDROOM

LOFT SUITE WITH PRIVATE 
POOL 2 BEDROOMS

Gözleme House Snacks It offers its guests an authentic taste experience with a variety of gözleme 
(Turkish flatbread) options, one of the traditional flavors of Turkish cuisine.

Aqua Snack Restaurant Snacks

Comfort Asia Corner Dinner A'la Carte
(Reservation required)

An exquisite selection of Far Eastern cuisine is served.

Vetusto Italian A'la Carte 
Restaurant

Dinner A'la Carte
(Reservation required)

The restaurant always offers the best dishes from different regions of Italy, 
which will allow you to feel and enjoy the atmosphere of sunny, cozy and 

homely Italy.

Köz Turkish A'la Carte Restaurant Dinner A'la Carte
(Reservation required)

The traditional dishes of Turkish cuisine is offered to the guests an authentic 
taste experience.

Comfort Patisserie Dessert / Cake It offers its guests the pleasure of a sweet break with carefully prepared 
desserts and delicious cakes of Turkish and International cuisine.

Comfort Snack Restaurant Snacks Snack food is offered to the guests during the day.



* Beverages are served to the table in all Restaurants and Bars while they are open.

* In case of supply problems with some imported beverages, similar or equivalent products are served.
* Soft drinks and beer in the minibar are replenished once a day.
* In all bars, drinks are served only in glasses. Bottle service of alcoholic beverages is chargeable.
* Imported drinks are served in certain bars.
* In all bars, drinks are served with menu cards and QR Codes.
* Alcoholic beverages are not served to guests under the age of 18.

* At all service points, imported alcoholic and non-alcoholic drinks that are not included in the concept (Special champagnes, cellar wines and 
branded wines, luxury spirits, special whiskeys, cognac and luxury liqueurs) are for EXTRA CHARGE.                 
* Suspension of import of some beverage brands during the season and/or failure to supply them by the supplier may cause changes in 
beverage brands.   
* Drinks are served only by glass in our bars. Bottle service of alcoholic beverages is chargeable.
* Imported drinks are served in selected bars.
* Drinks in all bars are served with menu cards and QR Codes.
* Alcoholic beverages are not served to guests under the age of 18.
* Drinks are served to the table in all Restaurants and Bars during their open hours.

LIQUEUR Baileys, Sheridans, Kahlua, Jägermeister, Malibu, Aperol, Cointreau, Limoncello

WINE Red: Kavaklıdere Myrina, Villa Doluca, Porta Diverti (Eceabat)
Rose: Kavaklıdere Myrina, Villa Doluca, Porta Diverti (Eceabat) 

APERETIF Campari, Vermout Bianco, Vermout Rosso, Vermout Extra Dry, Ramazzotti Amaro

VODKA Russian Standart, Absolut, Absolut Flavors, Smirnoff, Gilbey's 

COGNAC Hennessy Vs. St. Remmy Vsop, Metaxa 7*, Napoleon Brandy

RUM Bacardi, Havana Club, Captain Morgan White, Captain Morgan Black

TEQUILA Olmeca Silver, Olmega Gold, El Jimador, Orendain Blanco

RAKI Yeni Rakı, Yeni Rakı Yeni Seri, Yeni Rakı Ala, Tekirdağ , Tekirdağ Gold, Efe Yaş Üzüm, Efe Gold, Beyler Beyi Göbek Rakı

GIN Gordon's, Beefeater, Gilbey's

MINIBAR CONCEPT

              Can Pepsi, Can Yedigün, Can Seven Up, Fruit Juice, Soda, PET Bottle Water, Beer, Tea-Coffee Hot Set-up

BEVERAGE CONCEPT

WHISKEY Chivas Regal (12 years), Jack Daniels, Jack Daniels Honey-Apple, Johnnie Walker Red Label - Black Label, Balantine’s 
Finest, Jim Beam, J&B, Famous Grouse, Jameson, Singleton D Town (12 years)

Beach Bar Non-alcoholic beverages, beer, hot coffee and tea varieties / cold 
drinks are served. 10:00 – 19:00

Aqua Bar Alcoholic and non-alcoholic beverages, special cocktails, hot coffee 
and tea varieties / cold drinks are served. 10:00 – 17:00

Lobby Bar Alcoholic and non-alcoholic beverages, special cocktails, hot coffee 
and tea varieties / cold drinks are served. 10:00 – 00:00

Gusto Bar Alcoholic and non-alcoholic beverages, special cocktails, hot coffee 
and tea varieties / cold drinks are served. 24 Hours

Comfort Lobby Bar Alcoholic and non-alcoholic beverages, special cocktails, hot coffee 
and tea varieties / cold drinks are served. 24 Hours

ULTRA ALL INCLUSIVE BEVERAGE CONCEPT

Bar Description Service Hour

Terrace Bar Alcoholic and non-alcoholic beverages, special cocktails, hot coffee 
and tea varieties / cold drinks are served. 10:00 – 00:00



Working Hours

07:00 – 19:00

07:00 – 19:00

07:00 – 19:00

07:00 – 19:00
10:00 - 12:30
14:00 - 18:00
10:00 - 12:30
14:00 - 18:00
07:00 – 19:00

07:00 – 19:00

07:00 – 19:00

07:00 – 19:00

FOR A FEE

Massages and Hammam Services Skin and Body Care VIP rooms at the SPA
Water Sports Diving School Special day organisations

7 Tennis Courts, Equipment Board Games Indoor Pool
Boccia Darts Mini Football, Beach Volleyball

Tennis Lighting Beach Pavilion Laundry services, dry cleaning

Yoga, Pilates Water Gymnastics Umbrellas, sun loungers, and towels are available at 
the beach and pools

* Baby & child supplies are available in the room upon request.

** Babysitting services are available FOR a FEE.

SPORT, ACTIVITY, SPA SERVICE  & OTHER SERVICES

FREE

Outdoor and Indoor Parking Sauna Animation Activities, Show Stage

Nurse Steam Room Sport Salon

Opus Main Restaurant
• Children's buffet, high chair, microwave oven, blender, ready-made fruit yoghurt, plain and cocoa milk, fruit 
juice, baby biscuits, ready-made jar food (125 g), chicken and meat bouillon soup, boiled vegetables (for 
parents to prepare soup).

Nomi Kids Club • TV Room, Playground, Kids Aquapark

Room & Mini Club • Private babysitter**

TWISTER PAJAMA PARTY LEGO

BABY & CHILD CONCEPT

Room
• Baby coat, baby kit (shampoo, shower gel, soap).
• Baby bathtub and net*, potty*, toilet seat*, night light*, digital thermometer*, multi-plug*, nasal aspirator*.
• Children's bathrobe and slippers*.

DODGEBALL CINEMA BRACELET DESIGNING JENGA GAME

BOCCIA WORKSHOP CAKE OR PIZZA MAKING UNO CARD GAME

DARTS / BALL DARTS BALOON SHOW PAINTING HIDE AND SEEK

MORNING GYMNASTICS KIDS DISCO CLAY MAKING MONOPOLY

POOL GAMES KID'S FESTIVAL STONE PAINTING CHAIR SNATCHING

GARDEN GAMES FREE EVENT FINGER PAINTING TARGET 5 GAME

8 – 12,99 age group Midi Club 10:00 - 00:00

KIDS ACTIVITY

KIDS YOGA PIRATE DAY FACE PAINTING RING TOSS GAME

NOMI KIDS CLUB

0-3,99 age group Special interest and play section designed for the baby 
group (accompanied by a parents). 10:00 - 00:00

4 – 7,99 age group Mini Club 10:00 - 00:00

* Opening-closing periods and hours may vary depending on weather conditions.

Beach Details Beach Length Pier
The facility is located by the sea.

The beach is mixed sand and pebbles. 235 m There is 1 private pier.

Adult Aquapark 132 m² 120 cm Outdoor Area + Fresh Water. There are 7 water 
slides.

Kid's Aquapark 750 m² 30  cm Outdoor Area + Fresh Water. There are 5 water 
slides.

Indoor Kid's Pool 9,5 m² 40 cm Indoor Area + Fresh Water

Kid's Pool 10 m² 35 cm Outdoor Area + Fresh Water

Main Pool 1005 m² 160 cm Outdoor Area + Fresh Water

Indoor Pool 300 m² 150 cm Indoor Area + Fresh Water

BEACH / AQUAPARK - POOLS

Pools Square 
(m²) Depth Details

Comfort  Kid's Pool 180 m² 160 cm Outdoor Area + Fresh Water

Comfot Indoor Pool 280 m² 160 cm Indoor Area + Fresh Water

Comfort Indoor Kid's Pool 10 m² 30 cm Indoor Area + Fresh Water

Comfort Pool 2350 m² 160 cm Outdoor Area + Fresh Water



Shops Health Services



* Skateboards, skates and scooters are not allowed inside the hotel building.

* According to Law No. 4207 on the use of tobacco products, smoking cigarettes, hookahs and electronic cigarettes is prohibited in closed areas.

HONEYMOONERS CONCEPT BIRTHDAY CONCEPT

Anti-stress, Aromatherapy, Hot Stone, Anti-cellulite 
Massage, Foot Massage, Indian Head Massage, 

Skin Care & Peeling, Body Care, Anti-Cellulite 
Care (coffee ritual), Facial Massage

Haircut, Hand and Foot Treatments, Manicure, Pedicure, 
Hair Coloring, Hair Styling, Permanent Makeup, Wax, 

THE NORM WELCOMING
Sparkling wine, lemonade and soft drinks upon arrival Priority check-in for guests with disabilities. Wheelchair access is available 

Manicure & Pedicure Room
Standard Massage Room Waxing & Epilation Room

Massages Cosmetic Treatments Hairdresser

BEAUTY WELLNESS & SPA

* Hotel Management has the right to make changes to the concept without notifying third parties / institutions. All rights reserved.

* Hotel Management has the right to make changes in the services provided when deemed necessary in accordance with COVID-19 measures.

* Opening and closing hours of venues may vary depending on weather conditions and dates.

Complimentary reservation for two dinners at the à la carte restaurants.
30% discount will be applied for 1 massage treatment at the SPA center.

WARNINGS
* Drones (inside the hotel building or outside the hotel building) are not allowed.

Complimentary fruit plate, sparkling wine, dessert plate and snack plate in the room. Fruit plate, sparkling wine, cake in the room.
Room decoration. Room decoration.

Breakfast service to the room once (served free of charge once, depending on the day and time).

Lokum & Apple treat Vale Service
A special welcome Loft room guests and accompany to the room. Guests arriving by car will be provided with water and wet wipes in their cars on 

the day of departure.

Massage Rooms Beauty center Özel Odalar
Double Room Skin and Body Care Room

Bali Massage Room Hairdresser
Thai Massage Room

Our hotel provides 24-hour shuttle service.


